MPOKYPATYPA
PECIYBJ/IMK KOMU

MamsaTKa 0 NPecTyn/IeHNAX NPOTUB COOCTBEHHOCTU, COBEPLLEHHbIX
ANCTAHLUWMOHHO C UCMO/Ib30BaHNEM NHGOPMAaLNUOHHO-TENEKOMMYHUKALNOHHbIX
TeXHOM0rn

HecmMoTps Ha npuHMMaemble NPaBOOXPAHUTE/NbHbIMY OpraHamyu Mepbl,
ONCTaHUNOHHbIE XULEHNSA C 1CNoNb30BaHNEM MHhOpPMaLOHHO-
TeNeKOMMYHUKALNOHHbIX TEeXHONOrMA CTPEMUTENbHO HabupaloT cuity. MOLUEeHHUKK
YMeno WCMoNb3yrT BCH AOCTYMNHYH WHDOPMALMI0 W COBPEMEHHbLIE TEXHOMOrWH,
pasbupatoTCa B NCMXONOTUKM NOAel, BbIHY>KAas >KepTBY pacKpbiBaTb BCH
WHpopMaumo o cebe Anbo coBepwaTb TE€ WMAM WUHble [AEACTBUSA, WCMONb3YHT
yenoeeyeckme cnabocTu (CTAXKATENLCTBO, aN4yHOCTb), YyBCTBa (COCTpajaHue,
06EeCNOKOEHHOCTb 33 BIM3KUX, XKaNoCTb) B CBOMX KOPbICTHLIX MHTEPecax.

OCHOBHble N3BECTHbIE CXEMbl TeIEPOHHOI0 MOLLEHHNYECTBA:
1 Cnyuyai ¢ poACTBEHHUKOM.

MOLWEHHNK MNpeAcTaBnseTcs POACTBEHHWKOM (3HAKOMbIM) WM B3BO/IHOBAHHbLIM
rofiocoOM no TeneoHy coo6LlaeT, YTO 3ajepXaH COTPYAHUKaMU MOAULMK  3a
coBepLleHne npectynneHms (cosepwunn AT, XpaHUN OpyXue WAW HAPKOTWUKK, HaHEC



TSXKKME TenecHble MnoBpexaeHus). [anee B pa3roBop BCTynaeT KOObl COTPYAHWK
nonuuun. OH yBEPEeHHbIM TOHOM COOOLL@ET, YTO YXKe He pa3 «rmomMoran» MaaM Takum
06pa3oM. Ho ecnu paHblue feHbra npuBo3vaM HeNMOCPeACTBEHHO €My, TO Celiyac AeHbru
Heo6X0AMMO NPMBE3TU B ONPeJeNeHHOe MeCTO, NepesaTb KakoMy-1mbo YenoBeky, mbo
nepeBecTy Ha cyeT (aBOHEHTCKUI HOMepP TesneoHa).

2. Po3bIrpbIw Npu3oB (3T0O MOTYT ObITb TeNneoH, HOYyTOYK, aBTOMO6U/Ib U
1Py

Ha TenetoH aboOHeHTa COTOBOW CBA3WM MPUXOAUT CMC-COOOLLEHME, N3 KOTOPOro
crnefyeT, 4Yto B pe3ynbTaTe MNPOBEAEHHOW N0TepeM OH BblMrpan aBToMo6WUnb. [ns
YTOUHEHUs BCeX [JeTaneil MNOTEHUMaNbHOW KepTBe npepjaraetca  MoceTuTb
ornpefeNieHHbIA CanT N 03HAKOMUTBLCA C YC/IOBUAMU akUUn, NMM60 MO3BOHUTL MO OJHOMY
13 yKaszaHHbIX Te/lepOHHbIX HOMePOB. Bo Bpemsa pasroBopa No Tene)oHy MOLLUEHHUKU
coobuwaloT 0 TOM, 4TO 418 BbINOSIHEHMA HEOO6X0AUMbIX (hopmasbHOCTen (ynnatbl
rocrnow/ivHbl, O(OPMSIEHNA HEOoOXOAMMbIX [LOKYMEHTOB, oOnaaTtbl 3a KOMMUCCUIO
nepeBofa) cyacTIMBOMY 06najaTeNnto  HOBEHbKOro aBTOMOOWMNSA  Heo6Xo4MMO
MepeyncninTb Ha CYyeT YyKa3aHHYl UMW CyMMYy, a 3aTem HabpaTb OnpefeneHHyto
KOMOMHaLMIO UUGp U CUMBOOB, SKOObI 415 MPOBEPKN MOCTYN/IEHUA [eHer Ha CYeT U
NnonyyYeHns «Kopa peructpaumm». Kak TO/MbKO >XepTBa 3aBeplliaeT YyKas3aHHble
MaHUNYNALUUK, CHET 06HYNAETCA, @ MOLLEHHMKN UCYe3aloT B HEU3BECTHOM HanpaB/ieHUN.

Ecnv Bbl y3Hanu O NPOBEAEHWM NOTEpPeu TONbKO TOrAa, Korga «BblUrpanv»
aBTOMOGW/b, ECNM Bbl HE 3aMONHANN 3a8BKY Ha y4YacTue B Heli TM60 KaKUM-n6o apyrim

crnoco6oM He MOATBEPXAanu CBOE yyacTue B PO3bIrpbllle, TO, BEPOSTHEE BCEro, Bac
MbITAOTCA 06MaHYTh. By/bTe 0CTOPOXKHbI!

3. SMS-npocb6a.

ABOHEHT Mony4vaeT Ha MOOW/IbHBIN TeneoH coobuleHne: «Y MeHsi NPo6sieMsl,
MO3BOHW MO TakOMY-TO HOMeEpY, €eCiM HOMep He [OCTYMeH, [MOJIOKN Ha Hero
OMpefeNieHHYI0 CYMMYy W Mepe3BOHU». YUenoBeK MOMOMHSAET CYET U nepe3BaHMUBAET,
TeneoH no-npexHemy He AOCTYMNeH, a leHbIMN BePHYTb Y)Ke€ HEBO3MOXHO.

4.  TenedoHHbI 3aKa3 0T pyKoBOAUTeNeli NPaBOOXPAHUTENbHbLIX U
rocyapcTBeHHbIX OPraHoB BNACTW.

Ha TeneoH  aboHeHTa  (MpefgnpuHUMaTens, pPyKoBoAMUTeNns  00bekTa
00LLEeCTBEHHOr0 NUTaHWs, TOProBOro LieHTpa NM60 MX COTPYAHUKAM W Ap.) nocTynaeT
3BOHOK OT MpaBOHapyLUMTeNs, KOTOPbIA NpeacTaBNseTcs OAHUM W3 PYKOBOAWUTENENn
NpaBOOXpPaHUTENbHbIX OpraHoB (MPOKypaTypbl ropoja v Ap.) U NPOCUT NOMNOMHUTL CYeT
ero tenedoHa, AONOMHUTENbLHO K 3TOMY MPOCWUT, Hanpumep, 3a6pOHNPOBATb CTONUK B
pecTopaHe M coo6LliaeT, 4TO MO npue3dy Ha OObEKT paccumTaeTca. He goxwmpgasch
npvesna skobbl 4O/HKHOCTHOIO 1L, PYKOBOACTBYSACh NPUHLNMNOM YBaXKEHUS U LOBEPUS
K PYKOBOAMTENH Ha3BaHHOW AO/MKHOCTM B  MNPaBOOXPaHUTENbHbIX OpraHax,
NnoTepneBLLMIA NepeBOANT Yepe3 TepMUHan 6aHKa, 160 Yepes UHble (OMHAHCOBLIE YCYTU
[EHEeXHble CpeAcTBa B YKa3aHHON CymMe.



5. MnaTHbIN KoA.

MocTynaeT 3BOHOK, IKOObI OT COTPYAHMKA CNYyXObl TEXHUYECKOW MOAAEPXKKM
onepaTopa MOGW/IbHOW CBSI3W, C MpPeANOXXeHWEM MNOAKMIOUNTL HOBYHO 3KCK/IHO3MBHYHO
ycnyry unu Ans nepepeructpauum Bo M30eXaHMe OTK/OYEHUS CBA3M  M3-3a
TEXHWYECKOro c6osi, UAn AT YNy4ylleHUs KadvecTBa CBA3W. [Ns 3TOro abOHeHTY
npeanaraeTca HabpaTb MOJA AUKTOBKY KO/, KOTOPbIA SIBNSETCS KOMOMHauuein ans

ocyLlecTBneHns MOOWIbHOTO nepesoja AeHEXHbIX CPeEACTB CO CHETa aboHeHTa Ha cueT
310YMbILWWNEHHNKOB.

6. L TpahHble caHKUNK onepartopa.

3N0OYMbILWIEHHNUK  NPeACTaBNseTCs  COTPYAHWMKOM  CAYXObl  TEXHUYECKOW
noaaep>XKn oneparopa MobuIbLHOM CBA3N U CO06LLAeT, YTO aBOHEHT CMEHU TapUQHbIR
nnaH, He ONOBECTUB onepaTopa (TakXke MOryT ObITb BapMaHTbl: HE BHEC CBOEBPEMEHHYHO
onnaty, BOCMOMb30BaNiCA YycnyramMum  poymuHra 6e3  npegynpexgeHus)  u,
COOTBETCTBEHHO, EMY HEOOXOAMMO ONNaTUTL WTpad B ONpefesieHHOM pa3mepe, Kynus
KapTbl 3KCNpPecc-oniaThbl U COOOLLNB UX KOAbI.

7. OwWwn60YHbIN NepeBoj CPeAcCTB.

AGOHeHTY noctynaet SMS-coo6LieHne O NOCTYMN/eHUN CPeACcTB Ha €ero CYer,
nepeBefeHHbIX C MOMOLLbI ycnyrn «MobunbHblA nepesod». Cpa3y nocne 3Toro
NMOCTynaeT 3BOHOK M MYX4MHa (NN dKEHLMHA) CcoobLlaeT, 4To OWKMBOYHO nepesen
[EeHbIM Ha ero CYeT, MpPM 3TOM MPOCUT BEPHYTb MX 06paTHO TeM e «MobUubHbIM
nepeBofom». B [eACTBUTENbHOCTU AeHbrM He MOCTynarT Ha TeneoH, a 4YenoBek
nepeBOAUT CBON COBCTBEHHbIe CpeAcTBa. ECnM MO3BOHUTL MO yYKa3aHHOMY HOMepY, OH
MOXeT OblTb BHe 30Hbl AoCTyna. Kpome TOro, CyllecTBYKT Takue HOMepa, npu
OCYLLIECTB/IEHMM BbI30Ba Ha KOTOPbIE C TeneoHa CHUMAaKOTCS BCe CpeacTBa.

8. MpeanoxeHne nonyuntb poctyn K CMC-nepennucke un 3BOHKaM
aboHeHTa.

YunTbiBasi CKAOHHOCTb HEKOTOPbIX FpaXAaH «MOLWMUOHUTL» 3a 6GAN3KUMK U
3HaKOMbIMM, 3/10yMbILL/IEHHUKAMW UCMOJb3YeTCA Clefytowas cxema MOLEHHMNYECTBa B
ceTn IHTepHET: Nonb3oBaTeNto npegnaraeTca nU3yuymTb CoAepXKaHUe CMC-COOOLEHNIA 1
CMMNCOK BXOAAWMX WU WUCXOAAWMX 3BOHKOB WHTEpecyrowero aboHeHTa. [ns 3Toro
Heo6Xxo4AMMO OTMpaBnTb cooblieHne ctommocTblo oT 10 go 30 py6nelt Ha yKasaHHbIR
KOPOTKWIA HOMep 1 BNuUcaTb B NpegiaraeMyto popmy Homep TeneoHa aboHeHTa.

Mocne TOro, Kak nofb30BaTe/lb OTMPABASET CMC, C ero cyeTa CMMCbIBaeTCs CyMMa
ropasfo 6oblUe TOM, 4TO 6bl/la yKasaHa MOLLEHHMKaMK, a UHTepecytowas NHpopmMaLms
BMOCNeACTBUM TaK W He NMOCTynaerT.

9. Tlpogaxa UMyLLLecTBa Ha UHTepHeT-caliTax.

Mpn 3BOHKe Ha TenetoH, pasMelleHHbIn Ha WIHTepHeT-cailTax OO6bSBNEHWIA
(AButo, ®apllocT, ApoM K Ap.) NpaBOHapyLWWTeNb MNPOCMT MOMOIHUTL CYET ero



TenegoHa, nMbo coobWUTL [daHHble M HOMep KapTbl NOTEpneBlIero And nepesoja
[EHEeXHbIX CPefCTB B KayecTBe 3adaTka 3a ToBap. lMocne coobweHnsa [aHHbIX KapTbl
NPOUCXOANT CNCaHNE AEeHEXHbIX CPeACTB.

10. HoBas cxema TeslepOHHOro MoLWeHHMYecTBa «BMWIKHI.

O[1HO M3 pacnpoCTPaHeHHbIX CXeM KMOEpMNpPecTynHNKOB B MOC/eAHNe rofbl CTa
«BWLWIWHI» - 3TO BMA MOLIEHHWYECTBA, NPWU KOTOPOM 3/10YMbILLUEHHUKIA MO NH06bIM
NnpeanoroM BblHYXAalOT HAac NpefocTaBnAaTb KOH(MAEHUMaNbHblE AaHHbIe B «HALIUX
COGCTBEHHbIX MHTepecax», TO eCTb WMCKYCCTBEHHO CO3[aeTcs cuTyauus, TpebyroLlas
MoOMOLLM OT crneymanmcTa.

Llenb MOLUEHHWKOB MOA Nt06bIM NPEANoroM W3B/eYb CEKPETHYH JINYHYHO
MHopMaUMo 0 KpeauTKe. [Ns nonyyeHus AocTyna K KOH(MAeHUMaNbHbIM AaHHbIM
Bnagenbla MHUMbIE MOMOLLHMKM  WCNONb3YOT  TeneOHHYH CBS3b Kak B
aBTOMATM3NPOBAHHOM pPeXMMe, TaK M HanpsMytd OT MHUMOFO «OmnepauuoHNCTax»
6aHKOBCKOr 0o CeKTopa.

Bo MHOrmx cnydyasix B TeYeHWe [HS HaM MOCTOSAHHO HauyMHAKT 3BOHMTbL Ha
MOOWUNbHUK C HE3HAKOMOTO0 MOCKOBCKOIO HOMepa, HauyumHarouwerocs Ha 495. 3BOHKK C
MOCKOBCKMX HOMEpPOB 06bI4HO HACcTO/IbKO HACTOWYMBBLI (MHOT4A A0 AECATM 3BOHKOB 3a
A€eHb), YTO Mbl 3a4acTyt0 YCTYMaem 1 0TBEYAEM Ha HUX.

Kak ToNbKO Mbl 0TBEYAEM Ha 3BOHOK, HaMm Cpa3y CO06LaT BaXXHYH MHHOpMaL Mo
0 BO3HMKLWINX Mpob6remax C Hallein KapToi, Hanpumep, 4TO OHa 3abNoOKMpoBaHa, a
cnyxba 6e3onacHOCTM ©6aHKa MpefoTBpaTWAa MNOMbITKY HeCaHKLWMOHMPOBAHHOTIO
cnucaHus. 3aTem 3BOHAWMIA NpeAnaraeT MNOMOLWb B CNOXMBLUEACA CUTyauun, Ha
KOTOPYK MHOIMe M3 Hac cornallakTes.

Hac y6expalT B CPOYHOM peLleHMM BO3HUKLUEN CUTyauuu, MoKa ewe He BCe
LeHbrn ykpageHol. OyeHb nocnefoBaTe/lbHO MOLUEHHUKN CTapatoTca NoflyyYnTb OT HAc
BCIO /INYHYIO MH(OPMALUIO O KpeauTKe, NpuUcbifaloT HoBble naponn n MUH koAbl B
CMC-yBeflOMNEHUsAX.  YCNOKanBawWmMM  rofiocom  «baHKOBCKME  PabOTHUKM»
npefnararoT pasfinyHble BO3MOXHbIe BapvaHTbl 3aLLUTLI.

JloragatbCs 0 TOM, 4TO /t06GE3HbIA MOMOLLHMK Ha APYroM KOHLUe MpoBojaa
SIBNSETCS MOLUEHHWKOM He Bcerja ferko, Ho B /060M C/lyyae 3TO BO3MOXHO.
MN3HauanbHO MOXHO No6narofapuTb 3a 6AUTENbHOCTb U Y3HATb JO/MKHOCTb, UHMLIMASbI

3BOHMBLLUETro COTPYAHUKa erAMTHOVI opraHunsaumn 1 nNpeanpuHATb NOMbITKY
[O3BOHNTBLCA MO FOpFILIeVI JINHNN.

Mcnonb3oBaTb 415 BbIACHEHWA CNOXUBLUEACS CUTyauuu fiydlle [pyron CBoW
HOMep, NMOTOMY UYTO Ha CErOfHSALIHWIA AeHb Yy BbIMOraTenel CyLlecTBYHT TEXHONOTUN,

Mo3BONSAOLLIME NepeHanpaBsaTb BCe NOCAeAYHOLLMe 3BOHKM Ha TeneoHHOe YCTPOCTBO
MOLLEHHWKOB.



11.  XunweHunsa ¢ KapT, NOAK/IHOYEHHbIX K ONUUM 6ECKOHTAKTHbIX NaTexXen.

[na nposefeHns onnatbl MO TakOW KapTe [AOCTaTOMHO MPUIOKUTL eé K
TepmuHany. Beog MNH-kopa He TpebyeTcsa ecnm cymma He npesbiwaet 1 000 py6nei.
Mpy 3TOM KO/IMYECTBO PacXOAHbIX TPaH3aKUUiA He OrpaHnYeHo.

UT06bl NONMYUYNTh [EHLIW, MOLUEHHUKY AaXe He MoHaao6uTCs BOPOBaTh KapTy y
KneHTa. Ecnm B 06LIECTBEHHOM TpaHCMoOpPTe MOAHECTU YCTPOMCTBO K CYMKEe WU
KapMaHy Bfnajenbla, TO CPeACTBA chvwyTcs. [Ans  3TUX Leneid  MOLUEHHUKU
M3roTaB/IMBAOT CAMO/Ee/bHbIE NEPEHOCHbIE CUMUTLIBATENN UMW UCMOMb3YIOT 6AHKOBCKME
TEPMUHASbl, OOPM/EHHbIE MO HUKTUBHLIM AOKYMEHTaM.

TakXe B TEKYLLEM FoAy 310yMbILWAEHHNKNA NPOLO/MKAOT aKTUBHO MCMO/b30BaTh
(MWKHT B coUManbHbIX CETAX W OHNaliH-MecceHgkepax. Hanbonbwyk BbIrogy
MOLLUEHHMKAM MPUHOCAT MaxMHauuy yepes ABUTO, C MOMOLLbIO KOTOPbIX OHW NOAyYaroT
[OCTYN B OHNaNH-6aHK.

12. B3nom akkKayHTa gpyra.

Jliogn MOryT flaxke He MoJ03peBaTh, YTO UM MULIET NOCTOPOHHUI YenoBeK Moa
BWIOM POACTBEHHMKA, [pyra, C NPocbb0i nepeBoaa [eHEer B CBA3U C NPOW3OLLIEALLINM
ropem. Takum 06pa3oM, BOVifs B JOBEpUE, MOLLIEHHUKM NbITAOTCA YKPACThb BalLV AEHbI .

13.  TenepoHHOE MOLLUEHHNYECTBO BO BPEMSA NaHLEMUMN.

MHorne u3 Hac BBMAY MNaHAEMUU HaXOAWMMWCb [0OMa, YTO aKTMBM3MPOBAsO
MOLLEHHNYEeCTBO C OGaHKOBCKMMM KapTamMu no TenegoHy. OuyeHb OnepaTMBHO 3TUM
MOMEHTOM BOCMO/1Ib30Ba/IMCb BbIMOFaTENM C MOMOLLbIO CMapTgoHa.

BOT nullib HECKONbKO HOBbIX MPMMEPOB TOr0, Kak MPOUCXOAUT TenedoHHoe

MOLLIEHHUYECTBO C NMOCNeAYOLLEn Kpaxkeil IeHEr C KPeAUTKM, YUNTbIBasi COBPEMEHHYHO
CUTYaUuIo:

e Ha TenedoH npuxoaut CMC-yBeAOM/IEHME O HAYMUC/IEHMU KOMMEHcaUun 3a
Hepabouunii nepuog BO BpeMs aNuaemMuu, Ans NonyyveHns KOTOPOI npeanaraetcs
nepe3BOHNTbL B 6aHK M N006LLATHCA C MHUMbIM «COTPYAHUKOM.

* 3/10YMbILINIEHHNUKN 3BOHAT HaM C YBeAOM/EHWEM O TOM, YTO Mbl SKOObI
Haxoaunnch B KOHTaKTe ¢ 3aboneslwmmmn Covid-19. B cBsi3u ¢ 3TMM npefnaraeTcs
CPOYHO cAaTb MMaTHbIA aHanM3 Ha KOPOHaBMPYC, a YTOObl He HapyluaTb PEXWUM
CaMoM30/M1AL MK, «COTPYAHUKIN NabopaToprm» rOTOBbI NpMexaTb K Ham Ha oM. NS
CPOYHOro Bble3aa 6purafbl HY>XHO COBEPLUMTL Npeaonnary.

B o6oux cnyyasx noAcTaBHO 4enoBek, Oyab 3TO COTPYAHUK GaHKa unau meq.
nepcoHan, npegnaraeT CBOK OHMANH-NOMOLLb, YTOObI OCYLLECTBUTb MAaTeX, a AN 3TOro
eMy Hy>Ha uHpopmaumsa o cueTe. [locne NOAYYEHMS HEOOXOAMMbIX AaHHbIX
MOLUEHHUKM BbIBOAAT AEHbIW, a Mbl, AOBEPYMBbIE FpaXKAaHe, OCTAaeMCSi C HY/NeBbIM
6anaHCoM.



anBEﬂ'eHHbIM nepevyeHb MOLUEHHNYECKNX CXEM He orpaHn4mBaeTCA
npueefeHHbIMU npumepamn. TpecTynHUKN HaxodaT BCe HOBble WM HOBblE CXEMbl U
Cnocoo6bl Ana AOCTMXEHUA CBOUX NPECTYNHbIX 3aMbIC/10B.

14. Kak ybepeubcsi OT TeNneOHHbIX MOLLIEHHNYECTB?

YTOOb! He CTaTb XXEePTBOI 3N10yMbILLNEHHWUKOB, HEO6X0AMMO CO6MOAATb NPOCTbIE
npasuna 6e30nacHOro noeeAeHNs 1 06sa3aTeNlbHO AOBECTM UX A0 CBEAEHWUS POAHbIX W
ONN3KUX:

— He cneayeT A0BepsiTb 3BOHKAM M COOOLWLEHWSM, O TOM, YTO POACTBEHHUK WAW
3HaKOMbI/Ai nonan B aBaputo, 3aAepXXaH COTPYAHMKaMWU MONMUMK 3a COBepLLEHUE
npecTynneHns, 0c06eHHO, ecnn 3a 3TUM cneayeT Npocbba 0 NepeuUncneHnn AeHeXHbIX
cpeacTB. Kak nokasbiBaeT MpakTuKa, 00bIYHbIA 3BOHOK 6/IM3KOMY' YenoBEKY MO3BONSET
pa3BesTb COMHEHUS| W MOHATb, YTO 3TO MOLUEHHMKM MNbITAOTCA 3aBnafeTb BalLIMMWU
cpeicTBaMM WU MMYLLECTBOM;

— He cnegyeTt oTBeyaTb Ha 3BOHKWU WU SMS-COO6LLI,€HI/IFI C HEN3BECTHbIX HOMEPOB C
I'IpOCb6Ol7l NOJIOXKNTb Ha CYHET AEHbLIN;

— He cnefyeT coo6ulaTe Mo TenedoHy KoMy 6bl TO HU 6bIIO CBEAEHUS NIMYHOTO
XapakTepa.

CBoeBpeMeHHOe 06palleHe B MPaBOOXPaHNTebHbIe OpraHbl MOXKeT MoMOYb
APYTUM NMIOASAM He NMonacThCA HA HE3AKOHHbIE Y/I0BKU T eNnetOHHbIX MOLLIEHHUKOB.

MpoTunBOCTOATD MOLUEHHUNKaM BO3MO>KHO nnib MOBbILUEHHOW
BHUMATEJIbHOCTbIO, 34paBOMbICTNEM U 6,U,I/IT63bHOCTbIO.



